NTT Communications

Total Enterprise Network and IT Solutions
with Unparalleled Customer Support

Our Heritage - Commitment to Quality Is in Our Genes

Ranked 31st overall on the list of Fortune Global 500 companies' with over $100
billion in operating revenues, Nippon Telegraph and Telephone Corporation

(NTT) is one of the world'’s largest information and communications service
providers. NTT's service capabilities include fixed lines and mobile communications
as well as Internet and systems integration services. With more than 100 years of
communications experience and nearly 200,000 dedicated professionals worldwide,
NTT has a long history of innovation.

NTT Communications Corporation is the global data and IP services arm of NTT,
catering to the diverse end-to-end network and IT solution needs of multinational
corporations. NTT Communications provides stability and accountability to its
customers around the world.

NTT Communications sets the highest standard of quality in its offerings. We work
with our customers and partners to understand their needs and priorities through
various functions. Arcstar™ Carrier Forum, our global partner carrier consortium to
discuss and implement quality improvement initiatives for operational excellence
and higher customer satisfaction, is just one such example to show our commitment
to enhance our products and services incorporating their voice.

" From Fortune Global 500, Fortune Magazine, July 25, 2011

NTT's Financial Strength

World’s IT and Telecom Service Companies by Credit Rating and Revenue
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NTT Communications Corporation
Inaugurated: July 1, 1999
Headquarters: Tokyo, Japan
Employees: 8,150 (non-consolidated)

Ownership: 100% Nippon Telegraph
& Telephone Corporation

Service Areas: Japan
Asia-Pacific
Europe and Middle East
U.S. and Americas

Global Service Private Network Services

Capabilities:  Internet Networking
Data Center Services
Managed IT Services

Website: www.ntt.com
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Showing companies with revenues greater than $10 billion only. Source: S&P’s Long Term Credit Rating as of July 2011; Revenue (ttm as of March 31, 2011) from S&P Capital IQ

nnovative. Reliable. Seamless.




NTT Communications

Resources and Commitment to Deliver
Optimal Solutions to Our Customers
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Our Infrastructure — Coverage, Resilience, and
Bandwidth to Support Global Enterprises

NTT Communications covers over 150 countries worldwide, with the most extensive
coverage in the Asia-Pacific region. Our strong Asia-Pacific Layer 1 network provides
redundancy with double triangles connecting major Asian cities and a ladder
network to link Japan, the U.S. and Europe. Diverse network paths with auto-reroute
capability in layer 2 and layer 3 networks guarantee quality and performance.

We are continuously upgrading our capacity and adding direct routes to connect
Asia, the U.S., Europe and Oceania for more diversity and low-latency. Our recent
investments include the Trans-Pacific Express (TPE) cable, a trans-Russian connection,
and the PC-1 trans-Pacific network, and Asia Submarine-cable Express (ASE) to name
a few.

The NTT Communications Global IP Network, our global Tier 1 IP backbone, currently
boasts one of the industry’s largest dedicated trans-Pacific Internet bandwidth
managed under one single end to end policy with an industry leading SLA. The
network is also renowned for its award-winning commercial implementation of IPv6.

Our data centers are operated in over 30 cities in 20 countries/regions outside Japan
under the same consistent NTT Com group's standard for global quality control. We
provide managed hosting capabilities in the key markets of North America, Asia, and
Europe, with local service portfolios that best satisfy respective local market needs.

Armed with the winning combination of reliable and extensive closed networks,
world-leading open network resources, and a global data center footprint, NTT
Communications is poised to provide strategic infrastructure to support varied
enterprise solutions today while accommodating future cutting-edge technologies
and business innovation.
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Our Integrity — Continuous Service
Enhancement in Scope, Quality and Delivery

NTT Communications offers a wide range of both custom and standardized
enterprise solutions, combining our expertise in private line, MPLS IP-VPN, Ethernet,
Internet networking, security, physical, virtual and cloud hosting, and professional
services. The optimal combination of our network and value-added services offers
corporations the convenience of a one-stop shop with the quality of a custom-
developed solution.

Underscoring the strength of our service portfolio is our commitment to deliver
superior customer service. Coupled with our financial strength and engineering
resources, the company’s best assets are the dedicated people working under the
NTT Communications name. It is no wonder that our customers stay with us and
work with us, continuously giving us an opportunity to exceed their expectations.

Since its inception in 2000, the Arcstar™ Carrier Forum has been our signature
quality improvement initiative for end-to-end service quality enhancement.
Inaugurated as a regional conference for Asian local access providers, the forum has
expanded its scope and coverage to become a global consortium for international
telecom companies and customer representatives to discuss quality control and
service process issues.

Nineteen carriers from 12 countries participated in the March 2010 forum in Tokyo.
The forum members reduced the number of long-duration outages by 40% over the

last two years.



Customer Advantage of the
World’'s Most Resourceful Carrier

Our Value - Capabilities and Resources That Make the Difference

At NTT Communications, our commitment to excellence never ends. Recognized as a trusted information
and communications technology (ICT) partner for global corporations, NTT Communications is dedicated to
delivering innovative, reliable, and seamless services leveraging the company’s strength in:

Customer-Focus
e Continuous and through pre- and post-sales account support by a multilingual global team of local
professionals with the convenience of a single point of contact.

® 24x365 uninterrupted customer circuits monitoring via Global Network Operation Centers in Tokyo,
London, and New York.

¢ End-to-end full accountability for a troubleshooting process at our local customer front (LCF) in respective
markets.

Robust Infrastructure
¢ Reliable and diverse private networks with redundancy in transmission routes and node equipment with
added security of dual access lines and IPsec as backup options.

¢ Industry-leading, IPv6 compliant Tier 1 Internet backbone carrying one of the largest trans-Pacific IP
traffic

¢ Enterprise-class private cloud service at secure and eco-friendly green data centers with multiple level of
security and redundancy in network and hardware for superior performance and uptime.

Quality Commitment

e Optimal local access availability and quality obtained through strong working relationship with local
partner carriers developed through “Arcstar™ Carrier Forum”, our annual carrier meeting to discuss
various quality assurance initiatives.

¢ Data Center service quality assured through the NTT Communications Data Center Standards built upon
compliance with global industry standards such as The Uptime institute and the TIA942 standard.

¢ Delivery-driven, strong Service Level Agreement.

NTT Communications Global Service Lineup

Arcstar™ Private Networks Performance Management

e Global MPLS IP-VPN ¢ WAN Performance Accelerator

¢ Ethernet VPN: Global e-VLAN ¢ Application Flow Monitoring

¢ Global Leased Line ¢ Unified Performance Monitoring

® Global Ethernet Leased Line

Security Management
e UTM Management

Global IP Network Services e Secure Internet Gateway
e Internet Connectivity e Internet Security Control
— |P Transit Service e Anti-Virus/Quarantine Management
— Colocation Transit Service e |PS Management
— IPv6 Service
¢ Content Delivery Service
- Smart Content Delivery™ (CDN) Conferencing Solution

» Telepresence
¢ Video Conferencing Solution
* \Web Conferencing Solution
Global Data Center Services
e Enterprise Hosting
— Managed Hosting Application Management
— Virtual Hosting ® Messaging Solution
e Colocation » Office Application Solution




NTT Communications
Local Accountability with Global Reach

With dedicated professionals and offices in major locations around the world, NTT Communications is ready to support
your global business requirements. Our teams collaborate across regions and time zones to ensure quality, reliability and

an integrated approach to customer support.
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Voices of Our Customers

“One of the SDV's strengths is the specialists in transportation and logistics
business, and the efficient IT systems that support those specialists. Quality
of global network is a key element for us because our global business relies
on it. NTT Communications has been a reliable partner that provides high
quality network over the years. Arcstar Carrier Forum shows their commit-
ment to quality and this makes NTT Com our valuable partner.”

Laurent Karoly, Regional Director, Management Information Systems for
Asia-Pacific, SDV International Logistics

“The quality of our global network is one of the key elements for CME
Group because our business provides a trading environment to our
customers around the world approximately 24 hours every trading day.
NTT Communications takes a very unique approach to the challenging task
of controlling and improving the quality of the network across the globe
by hosting the Arcstar Carrier Forum and sharing their experience and
expertise with partner providers. Their continuous commitment to quality,

involving their partners in overseas countries, certainly qualifies them as a
valuable partner of the exchange.”

Kevin Fortcamp, Associate IT Director, the Chicago Mercantile Exchange

About NTT Communications Corporation
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Voices of the Industry

“One of the big criteria to look at when choosing a provider is their ability
to deliver the solution and that's across the entire network lifecycle from
being able to help you with the planning design and architecture, through
the implementation phase, designing the network and even on the back
end being able to help you manage it better or even operate it yourself in a
complete outsourced-to-manage model. For a company looking to expand
into the APAC region, NTT Communications is an excellent choice.”

Zeus Kerravala, Senior Vice President, Yankee Group

“NTT [Communications] has a very strong reputation for well-defined
troubleshooting and escalation and for quick remediation. NTT [Communi-
cations] should be considered by MNCs that are expanding their operations
in Asia-Pacific and that are interested in using an established international
services provider with deep regional roots.”

Brownlee Thomas, Ph.D., Forrester Research, The Forrester Wave™:
Managed Global MPLS Services, Q4 2009, October 2009

NTT Communications provides a broad range of global networks, management solutions and IT services to customers worldwide. The company is renowned for reliable, high-quality security, hosting,

voice, data and IP services, as well as expertise in managed networks and leadership in IPv6 transit technology. NTT Communications’ extensive infrastructure includes Arcstar™ Global IP-VPN and Global
e-VLAN, as well as a Tier-1 IP backbone reaching more than 150 countries in partnership with major Internet service providers, and secure data centers in Asia, North America and Europe. NTT Communi-
cations is the wholly-owned subsidiary of Nippon Telegraph and Telephone Corporation, one of the world’s largest telecoms with listings on the Tokyo, London and New York stock exchanges

www.ntt.com

Global ICT Partner

Innovative. Reliable. Seamless.
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